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1. Define and distinguish between the following pairs of terms. (30%)
A. Information Architecture vs. Information Technology Infrastructure

B. Information system Literacy vs. Computer Literacy

~

©. Online Transaction Processing vs. Online Analytical Processing

2. What are social network systems? How are they being used? (10%)

3. A business model is the method of doing business by which a company can

sustain itself -- that is, generate revenue. The following business models are
categorized by Professor Michael Rappa. Explain how affiliate, community,

subscription, and utility models (in boldface) operate and generate revenue. {20%)

Lists of Business Models

Brokerage model
Advertising model
Informediary model
Merchant mode]
Manufacturer model
Affiliate model
Community model
Subscription model
Utility model

4. Uow have the value chain and competitive forces models changed as a result of

the Internet and the emergence of digital firms? (20%)

5. Explain the meaning of the following figure (20%)
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