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~)}1 : i&j tt1Jl.'::'.if-t.3l 	 # 13 : tt J!! ~ / D· ~ J 

i 

'* ~-1i1H5J": ..~m (mm 3 :5t ' ~ 48 :5t ) 6. Cp:R~ttIJ~U1§'1tPtfOJf~J~8'g**, ~o*~ 

$\ 1. ~:t§-1@J~~~~px § ~lf:1f~ )iYfpx-f,kJfl~~~ , ~~J~,lf:1OJ~EtEOOm7t 0 

"! N° }§{~1111fLIi~j7~g~~Iij% cp B'g 
~iii A. 5&~E 0 	 A. AD~a*$J 0 

l1p B. ~)z:$ 0 B. t±fr::stit: 0 

JP~ i c. ~Jl~1a~~J! 0 C. i&)iJ5~1~ 0 

D. 	 ~~~)z: 0 D. ~~m 0 

2. 	 ~~~W!hfbJl~s'g~5*~~~)j~JE~m{ttJl~:WCP 7. ~B'g0~mtf~~~'±~lf:J~~W.* 
ft11s'g:g:p ~~~ , }§~~~-'cp If:1 ___ ffi~f,IJE ' iB 1m)j:~¥U1±::£B'gm>j(m1£!( 
J}]~ ~B~~7t }§1@JI~J~B'g~I~Jtb!~~0 

A. 	 f~#iU 0 A. Ib~R~~S'gl~ij% 0 

B. 	 ~~~ B. IJJ~JdB lfl~tHB'gfltJt 00 

C. 	 tJ!IU C. f,lf&~U3.lfl~ s'g~ltJt 00 

D. 	 ~~~ D. f,§~{Brl~lf:1f1ij% 00 

3. 	 IJ\3:.tf1l!fUmiffj~rrg-f,k' 1iliB'g~~-')[51JJ 8. tf~1iiJEnBMtl1~s'gt±frCP' A1r~ 
cp , t) pff1tiB'gbt:~Uft[%S 0 A. :ti3¥:~~~' tmf$J , Air~B'gfljJItz.~~§ 
A. 	 t~#iU 0 ~o 

B. 	 ~Jl~ 0 B. tjjj~~lii5E1F[%SB'g~?J,N 0 

C. 	 tJiIU 0 C. !:tjj~~1ii5Etl~¥U~ E11± 0 

D. ~~~ 	 D. ~?g~A1r~B'gfljJb!~~~SfZ~B'g 00 

4. 	 2~t1iiB'g!!~~J.lf§f~1~~~IJE~~1ii 9. T~m-m~~~~lifr@b!B'g~.h 
B'gfIJtfoJt1:f' }§~)mt 1.&? 
B'g1l~5~ 0 A. tfWff0~~r5J:." mtJtfltJ~>J<.fJl~~" 

A. 	 -~~fTi&~)JlX 0 B'g)~~ 0 


/.- "!=z. ~ 'rr;:
B. 	 fT ~fIJ[X 0 B. ~~I&f±~IffiWJ~f;:b~ft~CPI~\ 0 

C. §t:S:~J.I~irtX 0 	 C. M~1f.~~~~~~~~~J! ~~B'g~I 0 

D. fl~¥5JlX 0 	 D. ~¥U~~~~~-'5~mB'gti*~* 0 

5. 	 ~~~m-~~.,~¥mOO.lf:1~Mffi 10. x!jHm~IE~t)]~m5j:~l*~-¥~I8'gij§I 

~,*.~~m~ffi~~~.W& ~ $itt ' ~D*~Ji*!:t-¥B'g~IpxJjJ-¥~S(¥Ut1 
o 	 *i~ro~ 1St s'g~-' {15~B'gj7~IfJ~~ , X~B'g~Itt!.PJtlli~~ree 

.~B'g~*oWX~*~'.*~-¥~I 
A. 	 -~~fJi&~)JlX 0 s'g~I~1tt~ 

B. 	 f4¥~~-'~)JlX 0 A. ~~o 

C. 	 §t:S:~~-'~)JlX 0 B. JJj;~ 0 

D. 	 fl~~)JlX 0 C. t~fr 0 

D. {I~ 0 

'.' ' 
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~4 § : *11* Il] - ~ 
, 

2-*"t~:I!# 2 
11. 	:11*~:t:*1~s~~-?Vw1ft~: 

A. 	 tBD 0 

B. 	 110M 0 

C. 	 ~:t:*t5!l5~ 0 

D. 	 mrne~~tM 0 

12. 0-=eu~Aj]jif5~:g:~F~IEttfEElJJ-~$fJf~ 

I&m ' §f~tt~1±{I~A;f .. ~~1f£jiIS~ 
.~*,m*~*~§:'~~*o~®I&m 
Jf!~~ cps~-:t:B 0 . 

A.~*~••rneo 
B.~~~m@o 

c. 	~cpm@ 0 

13. T7Ijjj~~fI&ill~~~i~~gf.}J5ti ' ~~~/f"fg5 
xm~;f~lilt~~r.mJ~ , JJi~¥}1JoLi~ 
~ .. pg:g:~~~rf .. j;)&AjJ/EIJ~={~~JJr' 
~.{~A&:g:~F~tt0-=eum~~~~fit? 

A.0-~~~o 
B. 	 Sf~r§t5t-t 0 

C. 	 JE!JJJ?CtgtJ. 0 

D. 	 ~~tgfJ. 0 

14. ~~0-=eu~~§5\B~* ' s~~}=\ t 7~~1fl 

)fA~5ti 0 ~~ 

A. 	 $M~tU 0 

B. 	 $cp~tu 0 

c. 	 $i~~ffiu 0 

15. T7Ijjj~--~{~~7\5)tft/f"OJfg5mf1X TQM (total 
quality management)ffiUJJrS~~J&? 
A. I1'FtEJf~¥~~fg5S~~I 0 

B. cprn~i:t:J:[zs]~~fls~>~Yfffi/f"5~ 0 

c. ~~Axtt:m*~&ili~~~ft.o 

D. ~~Att~I~/f"W.~~~¥*o 

16. 	:11*ra'~B1#49J~1j~ , w1¥tJfltK 
A. 0-EJ~~1~;J~@ 0 

B. J}]fg5'1'1.Hl~ 0 

C. ~Ji-¥.rne 0 

m=${)} : rJJ~m (3 m ' # 52 51 ) 
1. 	 Mintzberg ~~i:t:!ILA.s~~'@.51~ 3 *f#fJ ' §~ 

t)Jtcp 1 f#fl~19f1 ' ~)tBJj~:t:J:AS~I1'F 0 (14 

5t) 
2. 	 IJ\~***r~s~~-15iI1'F' ~~*5~.~ 

~Jl.14=0-EJS~~£I~~~ffl 0 §:'~~~L~~I 

1¥t1¥tt:f~I1'F¥~z.D* ' .~*~ .. m/f" 
~~o~7m~§:.~j]'0-EJ~~~h~ 
~:m~ , IJ\~*~~~-~§:'~~~Ls~t~1~cr 
~'~&*~hM"*5$~.~' ~ 
~~~~£o.~~OO~~~~~~'~ 

/f"fg5~~1f£§:.~~~~IS~.~*?~1tM?g 

9~ , ~{~fJfs~~~§~*t ' fg5m*jt1if1s~~f 
~OR~?g)tBJj 0 (2451) 

3. 	 $:}~U1L~~~.'8-0 s~ttrfj-&' ttfrili~ 

~.T ' 0-=eupxJjJ~/f"Y~PfEEtBJ+§
~~hM~.o~mm.~~~~w*~ 

~.'8-*'.I~~~~~~'~*~ 
.~~~~.~~*.o~tt~I~¥* 
mffi.~'~/f"R-~.OOm.~m/f"~ 
S~~I *_ Fiedler contingency model ' 1m0 

*~~~.~mm~~~mjJ~~.~
;1VG~~m1~?§~g)tBJj 0 (1451) 
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