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1. Abstracts - An abstract summarizes the contents of a larger work, such as a book or
acticle. An abstracl is never subjective, and offers a concise descriplion of the
information contained in the work without the interjection of any personal analysis
from the abstract author. Abstracls can be used to give a rescarcher a general idea
of the contents of a work itscll. If one reads an abstract and decides that the work

will be useful, then the actual work itself can be retrieved for use.

2. 24/7 Relerence is a new service that lets you ask questions and get answers, in
real time, right here on the Internet, [rom live reference staff from libraries

here and across the country. The 24/7 Reference service is available,
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