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What are shopbots?
What are the two types of prototypes?

Define the difference between de facto and de jure standards,

il

The use of online data analysis tools to explore large databases of.tr‘a”ms'act'ion data is
called . o
5. A standard developed by Japan’s NTT DoCoMo mobile phone network for enabling cell

phones to received Web-based content and services is called

6. In the Software Engineering Institute (SEI_ Capabili'ty Mau‘l‘rity Model (CMM), software
project planning is a key process area for maturity Level '

7. A diagram is an interaction diagram that emphasizes the time ordering of messages
in UML diagrams. , R

8. is a decision support method based on the idea of ﬁndiﬁgipaét cases most similar to
the current situation in which a decision must be made.
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9. InBS ISO 17799, the information security is defined as preservét‘ion‘o
integrity, and of information. o
10. The layer in the OSI reference model establishes the

f :conﬁdent‘iality,
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1. What are the main types of risks of accidents related to information systems? (10%)

2. Identify at least 5 of the data- and model- related techniques used in different types of DSS.
(10%)

3. What is software configuration management (SCM)? Identify four basic requirements fora

software configuration management system. (20%)




