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1. red tape
2. areas of acceptance
3. representative bureaucracy
4. groupthink

5. conceptual skills
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How can governments best prepare themselves for reform clxa]jellges?
How can the public sector develop a culture responsive to change?
What types of leaders are needed?

How can governments better communicate with citizens?
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- a vernments avoid “reform fatigue”?
How can go ments avoid “reform fatigue”?




