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1. Total Quality Management
2. Woodrow Wilson

3. Bounded Rationality

4. Policy Network

5. Privatization

6. Social Capital
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Government shouldn’t be run like a business; it should be run like a
democracy. Across this country and around the world,.both élecled and
appointed public servants are acting on this principle and expressing
renewed commitment to such ideals as the public interest, the governance
process, and expanding democratic citizenship. As a result, they are
leaming new skills in policy development and implementation, recognizing
and accepting the complexity of the challenges they face, and treating their
fellow public servants and citizens with renewed dignity and respect.
Public employees are feeling more valued and energized as this sense of

service and community expands.




