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Electronic Commerce
Business Process Reengineering
Supply Chain Management °
World Wide Web
Internet
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FHBARE 4 Ay A (System Development Life Cycle, SDLC)
BERYE (Prototyping)
{8 Fd % B1 58 ( End User Development)
2. Michael Porter #2154 B PR, 2 RS AOPUIRES (] ?
3. Davis & Olson 7E 1985 iFFKJ#ﬂS}%ﬂ@ﬁ‘fﬂﬁ%ﬂ%ﬁjﬁ(Management
Information System)’E #% 5 :
A management information system is
®  Anintegrated user-machine system
®  For providing information
®  To support the operations, management, analysis, and decision-making
functions
®  In an organization
The system utilizes
®  Computer hardware and software
®  Manual procedures
® Models for analysis, planning, control, and decision making , and
® A databage
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1. Systems are
A. Wide or narrow
B. Large or small
C. Local or broad
D. Openorclose

2. A(n) is a plan designed lo help an organization to outperform its competitors
A. Competition
B. Strategy
C. Alliance
D. Information
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3. Which of the following is not a capacity of a communication channel?
A. Narrow band
B. Wide band
C. Baseband
D. Broadband
4. Which of the following is NOTt a medium?
A. Simplex
B. Optical fibers
C. Microwaves
D. Twisted pair
5. HTTP refers to
A. Hypertext transfer protocol
B. Hypertext transfer procedures
C. Hypertext transition protocol
D.  Hypermedia transition procedures
6. Which is NOT a net address suffix?

A, .com
B, .edu
C. .gov
D. .erp

7. Which database model is the easiest to maintain?
A. Hierarchical

B. Network
C. Relational
D. Entity
8. Which of the following is NOT a type of data manipulation?
A. Select
B. Join .
C. Catch i
D. Project

9. Which is not a decision of a strategic manager?
A. Scheduling shop floor workers
B. Merging with another company
C. Moving the company
D. Developing a new product
10. The “I" in EDI stands for
A. Information
B. Integration
C. Interchange
D. Interaction




