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“ Transaction processing involves collecting data from the business operations and

from external partners. Through analysw and consolldauon this data 1S converted '

to information that enables managers to make better decisions.
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a Wlthout a DBMS data can be scattered throughout the company, maklng it more
difficult to share information. Inconsistent data, dupllcatlon and errors are
common. A DBMS maintains data through a common interface. Data deﬁmuon

access, consistency, and securlty are mamtamed by the DBMS “
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Electronic commerce applications include interactive order processing at

company web sites, electronic data interchange of business documents and secure

clectronic funds transfer payment systems. ©
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“ Expert systems are designed to lieip novices achieve the same results as experts.
Knowledge engineers create a computerized knowledge base that 1s used to assist
novices. I o I - '
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