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1.CRM
2 DSS
3.NNTP
4 .cookie

5.pre-emptive multi-tasking
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I.Without compression and extra header information, what is the size in bytes of
a. a 256-color image with a resolution of 800 x 6007
b. a true color image with a resolution of 640 x 4807

2 What are the SMTP and POP3 servers in email setup?

Explain how they work together to delivery the email.

3.What are the SET and SSL. protocols in e-commerce?

Describe the advantages and disadvantages of each.

4 What are B2B, B2C, C2B, and C2C in e-commerce?

Give an example business for each business model.




